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1.2 FACILITY PROTOCOLS
TAMWORTH BOULDER GYM

7-11a Anne St TAMWORTH

OVERVIEW:

This document works in concurrence with the following:

1.1 Club Membership terms and conditions,

1.3 After Hours Facility Access terms and conditions - Tamworth Boulder Gym

SPORT & RECREATION:

● All participants must complete the Ten4 Bouldering risk liability waiver and watch the induction video
prior to commencement of the activity.

● All participants are expected to abide by the rules of Bouldering as an activity as defined in the
induction and adhered to at all times.

● Sport is defined as the T4 Boulder League (T4L) rules and players are expected to adhere to the rules
of the game at all times.

● Sport takes priority over recreation bouldering at all times with session times as per the online
calendar.

● Participants must ensure they are in good physical condition and know of no medical or other reason
why you should not exercise. If unsure, you should not use the Facilities and Services until you have
sought appropriate medical guidance and been given the appropriate medical clearance.

● Participants using the Facilities and Services must not be suffering from any illness, disease, injury or
other condition that could be a risk to your health or safety or that of other Members and others.

CODE OF CONDUCT: The code of conduct set for the facility is specified in the Club code of conduct policy.

NOISE / SOUND POLICY:

● In alignment with code of conduct, excess noise is to be minimised during regular business hours with
respect given to the allied health practitioners working within.

● Music volume during business hours must be kept at a reasonable and respectable level (> 10Db <
55Db).

● Music is to be on at all times unless specified by staff. T4 play-lists only on Spotify (no inappropriate
language).

CLOTHING: Must be clean (ie. no dirty work clothes) and shirts must be worn at all times with no personal
offensive clothing acceptable.

SHOES: Climbing shoes must always be worn whilst Bouldering. Bare feet are not allowed in any zone.
Climbing shoes are not to be worn in Zone 2 or bathrooms.

CHALK: Liquid chalk and chalk buckets are permissible. Chalk bags are only to be worn for training purposes
of where specific routes require so (in the name of dust minimisation please). At all times, liberal application
and dust minimisation is required.

PERSONAL PROPERTY:
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● All physical and IP property of the club and/or the T4L remains the property of the Ten4 Boulder
League Pty Ltd at all times.

● No IP or personal property may leave the facility in any form without authorisation.
● It is not the obligation of the club or the facility to look after unattended property.

PERSONAL ACCIDENTS OR INJURIES:

● Any injury must be reported immediately to club or facility management.
● Any cuts or abrasions must always be cleaned and covered up immediately.

TRAINING EQUIPMENT:

● Must be used for training purposes only.
● All training equipment that is used must be returned to its rightful place after and cleaned where

necessary.
● Certain training equipment will require an induction prior to use and predominantly integrate into a

specific training program. Fingerboard training stations, kettlebells and weightlifting equipment require
an induction.

ZONES: Zone 1- upstairs bouldering areas, zone 2 - blue mat training area, zone 3 - comp walls, Zone 4 -
area behind the comp walls.

● Zone 2 (Training area on blue mats) is not accessible for youth under 16 yrs. The only exception to
this rule is for youth engaging in a specific training program approved by either the club, T4L or allied
health professional. The youth member must always be under direct supervision and is only allowed
in the zone to undertake the program.

SAFETY:

● Physical and emotional safety is the number one priority for every person inside the facility.
● Safety mats are not to be moved / relocated in any way.
● There must be a minimum of two people inside the facility at any one time and one person must hold a

current First Aid Certificate.
● All staff members must have a current Working With Children check.

SECURITY:
● For security purposes, video surveillance equipment is used to monitor the premises.
● Facility access doors must remain closed outside business opening hours.

PRIVACY: Your personal membership provided information will not be disclosed or distributed whatsoever.
Stripe is used as the independent payment processor so no credit card or financial information is ever kept on
file. The T4L does reserve the right to use visual images if and where applicable for marketing purposes.

FACILITY CLOSURE: All or some of the gym zones may be closed for a period of time, for example, due to an
emergency, or when major route setting occurs. Facility management reserves the right to enforce closure
where and when required. Club memberships are synchronised to such circumstances and managed by the
club.

OPERATING HOURS: T4 reserves the right to change the operating business hours at any stage. This
includes the ability to change the after hours PAT access times which notice of 24 hrs minimum would be
provided.

PETS: No animals are permitted into the facility.


